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International Days
in Social Work (IDSW)

The University of Applied Sciences Upper Austria (FH Upper Austria) is dedicated to education that
tackles real-world societal challenges. At the School of Medical Engineering and Applied Social
Sciences (Linz Campus), we train future professionals to navigate complex human needs through
expert counseling, support, and process planning. In an increasingly globalized world, intercultural
competence and internationalization are not just additions — they are the foundation of our curri-
culum.

We warmly invite you to broaden your horizons at our International Days in Social Work! Together
with the International Office Linz, we have designed a 5-day program featuring expert lectures, inter-
active workshops, and cultural exchange. This is your chance to explore international social work
approaches, discuss global best practices, and expand your professional network across borders.

A key highlight of the week: Field visits to local social organizations. Gain exclusive insights into
frontline practice in areas such as youth work, migration services, and violence prevention. Join us in
bringing the international and intercultural dimensions of Social Work to life.

Welcome to Linz — welcome to FH Upper Austria.

FH-Prof. Priv.:Doz. Dr. Sebastian Martin Mag.? Iwona Hunstorfer

Welcome to Upper Austria!

Hi there! ’'m Leopold, your Global Fox-Trotter, and | am already buzzing with excitement to welcome
you soon to the University of Applied Sciences Upper Austrial

In just a short time, we will see bright minds from 11 different countries across the globe joining our
local experts from Austria. Together, we will represent 12 nations, turning our campus into a vibrant
hub of international collaboration.

As a fox, | appreciate clever ideas — and that is exactly what this gathering will be about! Whether you
are a student or a lecturer, | will be there to ensure you feel right at home. You will have the chance to
explore our beautiful region, engage in inspiring conversations, and enjoy a truly successful
professional exchange.

| am certain that we will outfox the ordinary together! | wish you a safe journey and look forward to an
unforgettable stay filled with new friendships, innovation, and brilliant insights.

See you soon - stay smart and get ready for the journey!

Yours,
Leopold — The Global Fox-Trotter




University of Applied Sciences
Upper Austria (FH Upper Austria)

The University of Applied Sciences Upper Austria is the largest university of applied
sciences in Austria and is an integral part of the tertiary education system. The orga-
nization is defined by the requirements of regional employment and research needs.
Four locations in Upper Austria’s central area offer innovative and interdisciplinary
academic degrees, each with a different focus.

» School of Informatics, Communications and Media - Hagenberg Campus
» School of Medical Engineering and Applied Social Sciences - Linz Campus
» School of Business and Management - Steyr Campus

» School of Engineering - Wels Campus

You will find more information at:

www.fh-ooe.com




School of Medical Engineering
and Applied Social Sciences

The focus in Linz is Medical Engineering and Applied Social Sciences. Our aim is
to prepare students for the leadership positions of the future. Because our pro-
grams are designed around a common theme, the synergy effects are obvious:
more knowledge and a multitude of partner organizations, such as the Austrian
Red Cross, leading charities and numerous human services organizations and
companies such as Otto Bock.

All degree programs combine comprehensive training with practice. The School of
Medical Engineering and Applied Social Sciences offers study programs at under-
graduate (bachelor's) and graduate (master’s) level.

Human Enhancement Engineering and Ethics (BA) expands human capabilities
with modern technologies and builds a bridge between engineering, biology, and
humanity on the basis of ethical evaluations.

Medical Engineering (BA/MA) combines medicine and medical device techno-
logy and prepares students to bridge the gap as Medical Engineers.

Social Work (BA/MA) trains students to advise and counsel people in distress and
enables graduates to plan and organize the helping process.

Social-, Public- and Nonprofit-Management (BA) is a business degree program
that is geared towards the realities of the social and health, the public and the non-
profit sectors.

Applied Technologies for Medical Diagnostics (MA) covers a new professional
area at the intersection of engineering, natural sciences, and technology-oriented
health professions, neatly filling the gap between development engineering and
the application of medical devices.

Leading Transformation for Impact Organizations (MA) combines sustainability
and digitalization with leadership and organizational change.

Managing Nonprofit and Public Services (MA) offers an industry-specific
general management education with a focus on non-profit organizations and
public institutions.

Personalized Medical Technology (MA) Joint master‘s program in cooperation
with Johannes Kepler University Linz and University of Applied Sciences for Health
Professions Upper Austria




Program

% Monday, 15 June 2026

7:45 Departure from FH Upper Austria for trip Dachstein Ice Caves & Hallstatt

19:30

Arrival back in Linz

% Tuesday, 16 June 2026

8:30
9:30
10: 15
10:30

12:00

14:00

15:30

Registration
Welcome & Introduction to FH Upper Austria
Group Picture / Break

Lecture / Workshop:

¢ Susan Rose: Incarcerated Mother’s Experiences of Early Childbearing.
Practice Strategies and Policy Recommendations

¢ Kelly Melekis: Constructing a Practice Stance
¢ Charlotte Wekker: Building a Professional Relationship While Being You

World Café (booth fair)

Introduce yourself and your home university and get to know other participants,
share local food from your country, what is your hometown/country known for?

Keynote Speech:

Timothy Dueck (in presence) &

Anne Vande Berg/Charissa Eaton/Leah Douglas (via Zoom):

Learning Across Borders: Social Work Experiential Exchange and Solidarity

Welcome Late Lunch

> Wednesday, 17 June 2026

9:00

10:30
10:45

Lecture / Workshop:

e Susan Rose & Jaap Bruijn: Democracy is Not Self-Sustaining: Will Social Work
Step Forward?

¢ Diyaporn Wisamitanan: Advancing Social Work for Children and Youth in Thai
Orphanages: Promoting Inclusion and Reducing Inequalities through University
Volunteerism

¢ Katariina Silvola-Pélkki/Miia Jyras/Annele Urtamo:
Inclusion through Cultural Well-being (max. participants: 25)

¢ Petra Liskova: Hospic-Care in Czech Republic (max. participants: 20)

Break

Lecture / Workshop:
 Lotta Agevall Gross: Intimate Personal Violence

¢ Amy Kirby: Why Adverse Childhood Experiences Matter in Social Work Practice:
A World View

¢ Ingrid Baloun: Inner Stability in Helping Professions (max. participants: 20)

¢ Eva Krizova: Spirituality or Life Philosophy as a Part of Social Work -
Creative Workshop (max. participants: 20)
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Program

12:00
13:00

Lunch Break

Presentation / Site Visit:

e LENA (Social Work with Sex Workers)

¢ Center for Family Therapy and Men’s Counseling
¢ Exit Sozial (Forensic Residential Facility)

¢ Neustart (Social Work with Offenders)

< Thursday, 18 June 2026

9:00

10:30
10:45

12:00

13:00
13:30

18:30

Lecture / Workshop:

e Karla Dhungana Sainju: From Awareness to Action: Understanding and
Addressing Identity-Based Bullying

¢ Jaap Bruijn: Who Owns the Process: Case Management in Polarized Times

¢ Erik Hahn: Combating Violence Against Women and Domestic Violence

¢ Ken Sandeman: Making Change Work: A Focus on Politicizing Work in Social
Work (max. participants: 15)

Break
Lecture / Workshop:

e Maria Wemrell: Intimate Partner Violence Against Women and Gender Equality:

The Nordic Paradox

¢ Jasper ten Hoeve: Understanding and Responding to Juvenile Offending
(max. participants: 20)

¢ Jana Stejskalova: Participation Techniques in Social Work
(max. participants: 25)

Lunch Break

Departure from FH Upper Austria
Guided Tour:

Historical Site — Former Concentration Camp Mauthausen (optional)

Dinner for lecturers

HS7

SR A-205

< Friday, 19 June 2026

9:00
9:15

9:30

12:30
13:30
14:00

Presentation / Site Visit
Departure from FH Upper Austria
¢ Verein ISI (Outreach/Youth work)
Departure from FH Upper Austria

¢ Violence Prevention & Support Center
« Schuldnerhilfe OO (Debt Counseling Center Upper Austria)
¢ NOWA (Homeless Night Shelter)

International Social Work — Discussion Groups
Closing Session
Farewell lunch
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Organizations/Site Visits

% Wednesday, 17 June 2026

LENA (Counseling Center for Sex Workers)

https://www.lena.or.at/en/

LENA offers counseling, support and guidance for people who are or
have been involved in sex work. The services of the counseling center
are voluntary, free of charge and confidential. The social workers at
LENA offer counseling on social, legal and health-related issues. If pos-
sible, qualifications and leisure activities are also offered.

Center for Family Therapy and Men‘s Counseling
https://www.zentrum-fm.at/index.htm

The center offers professional psychotherapy and counseling for fami-
lies, couples, and individuals to help them manage conflicts and perso-
nal crises. A key focus is providing specialized support for men and boys
on topics such as fatherhood, violence prevention, and identity.

Exit Sozial (Forensic Residential Facility)
https://www.exitsozial.at/

It is an association for psychosocial services that was founded in Linz
in 1981 as an “association for psychiatric aftercare facilities”. The asso-
ciation‘s mission is to improve the situation of people with mental and
social problems.

Their origins lie in the idea of “democratic psychiatry” and the socio-
political commitment of some Linz residents in the late 1970s.

Neustart (Social Work with Offenders)

https://www.neustart.at/en/probation/

Resocialization assistance for offenders, support for victims and pre-
vention: these are the services Neustart offers to reduce crime in so-
ciety. Offenders should be reintegrated into society with the support
of social workers. Victims receive concrete help in the form of process
support, apologies and compensation. The association provides ser-
vices in the following areas: Help for offenders, help for victims and
prevention.




Organizations/Site Visits

< Thursday, 18 June 2026

Mauthausen Memorial (Historical Site)
https://www.mauthausen-memorial.org/en

From 1938 to 1945, Mauthausen concentration camp was the center of
over 40 subcamps and the main site of Nazi persecution in Austria. Out
of around 190,000 prisoners, at least 90,000 were murdered. Today, the
memorial serves as a crime scene, place of remembrance, cemetery,
and educational site. It preserves the memory of the camp’s history,
its victims, and the responsibility of perpetrators and bystanders, while
promoting critical engagement for the present and future.

< Friday, 19 June 2026

Verein ISl (Outreach/Youth Work)
https://vjf.at/streetwork/

Verein ISl works with and for young people. We visit a youth center
and learn more about the work with young people, their everyday pro-
blems and the assistance offered. But outreach work also means ap-
proaching young people on the street and informing them about what
ISI has to offer. We learn more about this on site.

Violence Prevention & Support Center
https://www.gewaltschutzzentrum.at/en/general-advice-and-support/

The Organization supports victims of domestic violence and stalking
by providing free psychosocial and legal counseling, as well as accom-
paniment during criminal proceedings. The organization works closely
with the police to proactively contact those affected following a bar-
ring or protection order to ensure their long-term safety.

Schuldnerhilfe 00 (Debt Counseling Center Upper Austria)
https://www.schuldner-hilfe.at/

The organization provides free and confidential debt and budget coun-
seling to help individuals and families overcome financial crises and
insolvency. In addition to crisis intervention, they focus on prevention
through financial education and support clients in regaining long-term
financial stability.

NOWA (Homeless Night Shelter)
https://www.b37.at/de

Overnight accommodation and support for acutely homeless peop-
le. Sleeping, cooking and showering facilities; crisis intervention and
assistance to stabilize the current living situation; assistance with ad-
ministrative and financial matters; finding accommodation; developing
new perspectives.




Lectures and Workshops

< Tuesday, 16 June 2026

Susan Rose
University of Wisconsin-Milwaukee (USA)

Incarcerated Mother‘s Experiences of Early Childbearing:
Practice Strategies & Policy Recommendations

This workshop will describe two studies of incarcerated mothers in jail, exploring variables related
to early pregnancy, the living arrangements of their children during incarceration, and how they per-
ceive these. Specific factors examined include the age at birth of a first child, years between birth
of 1st and 2nd child, educational level, race/ethnicity, and problem substance use. Practice recom-
mendations will be discussed including, 1) ways to facilitate incarcerated mothers reentry back into
the community, 2) strategies to remain in contact with children while incarcerated, and 3) recom-
mendations for correctional staff and child welfare agencies. Students® experiences in working with
teen mothers will be encouraged in discussing practice recommendations.

Kelly Melekis
University of Vermont (USA)

Constructing a Practice Stance

In this workshop, we will explore epistemological positioning and its implications for our social work
practice. We will discuss variations in the ways we think about people, problems, and change, with
the hope of shaping social work assessments, interventions, and practitioner decision-making. Par-
ticipants will be invited to critically reflect upon and further develop their own social work practice
stances, paying particular attention to how we align our personal values and ethical beliefs with
practical and theoretical methods. The workshop will also address practical facilitators and barriers
to implementing a preferred epistemological stance across diverse practice settings.

Charlotte Wekker
Hanze University of Applied Sciences (The Netherlands)

Building a Professional Relationship while being you

In a professional relationship, the professional background always resonates. In this workshop, we'll
explore the social worker‘s positionality. This means we'll work with how we are perceived by others
in the relationship, and how others perceive us. Your positionality includes your gender identity,
the social class you were born and raised in, your ethnicity, and your sexual orientation. All these
aspects have shaped us and provides us with experience that we consciously and unconsciously
bring to our relationships with clients. This workshop is meant for brave participants who are likely
to reflect on their own positionality, the knowledge and the blind spots that are due to that.




Lectures and Workshops

Timothy Dueck — University of the Fraser Valley (Canada)

via Zoom:

Anne Vande Berg/Charissa Eaton — Winona State University (USA)
Leah Douglas — University of the Fraser Valley (Canada)

Keynote Speech: Learning Across Borders: Social Work
Experiential Exchange and Solidarity

Drs. Anne Vande Berg and Charissa Eaton from Winona State University (USA) and Drs. Leah Doug-
las and Tim Dueck from University of the Fraser Valley (Canada) met at the IDSW 2025 conference
in Linz, and subsequently embarked on a joint research project. Capitalizing on the benefits of lear-
ning from each other across borders, their research explores concepts like cross-border solidarity
in challenging times, international relationality and social work, and dynamics of collegiality. In this
workshop presentation, the four share their findings and explore the benefits of international soli-
darity among social work professors and students.

< Wednesday, 17 June 2026

Susan Rose — University of Wisconsin-Milwaukee (USA)
Jaap Bruijn — Hanze University of Applied Sciences (The Netherlands)

Democracy Is Not Self-Sustaining: Will Social Work Step Forward?

Across Europe and the United States, polarization is intensifying, nationalism is resurging, and the
threat of large-scale conflict is no longer unthinkable. Democratic institutions are under strain, pu-
blic trust is eroding, and social divisions are widening. In this joint lecture, Susan J. Rose (Professor
Emerita, Helen Bader School of Social Welfare, University of Wisconsin-Milwaukee) and Jaap Bruijn
(Hanze University of Applied Sciences, Groningen) argue that democracy cannot survive without
active civic professions. Social work, grounded in human dignity, social justice, and community
practice, holds skills that are urgently needed to prevent escalation and violence. The session con-
fronts students with a difficult question: will social work retreat into neutrality, or step forward as
a democratic force? Through critical dialogue, participants will examine how professional identity
can transcend political polarization while still taking a clear stand for democratic values. They will
explore how mediation, structural analysis, and community engagement can counter exclusion and
fear. The message is both warning and hope: democracy is fragile — but social work has the power
to strengthen it.




Lectures and Workshops

% Wednesday, 17 June 2026

Diyaporn Wisamitanan
Thaksin University (Thailand)

Advancing Social Work for Children and Youth in Thai Orphanages: Promoting
Inclusion and Reducing Inequalities Through University Volunteerism

How can university-led volunteer initiatives strengthen social work for children and youth in Thai or-
phanages? Many children in institutional care face educational, emotional, and social challenges -
how can targeted mentorship, life-skills activities, and educational support help bridge these gaps?
How can sharing good practices from Thailand inform effective approaches, and what insights can
international participants contribute through discussion and knowledge exchange? By exploring
these questions, the lecture aims to foster collaborative learning, inspire innovative strategies, and
identify ways for universities to support inclusive education and reduce inequalities for vulnerable
children.

Katariina Silvola-Polkki/Miia Jyras/Annele Urtamo
South-Eastern Finland University of Applied Sciences (Finland)

Inclusion Through Cultural Well-Being

Workshop includes an introduction to cultural well-being and its impacts, followed by a presenta-
tion on best practices for promoting inclusion among various target groups (such as young people
with special support needs and older adults with functional limitations). Additionally, participants
will have the chance to try out art-based methods themselves.

Petra Liskova
University of South Bohemia in Ceské Budé&jovice (Czech Republic)

Hospic-Care in Czech Republic

Palliative and hospic-care in Czech Republic, different approaches of care. Spiritual and social needs
of clients. Multidisciplinary team.

Lotta Agevall Gross
Linnaeus University (Sweden)

Intimate Personal Violence

This workshop explores how violence is defined and addressed across cultural and professional
contexts, with a focus on social work practice. Using tools such as the ideal victim and problem
representation analysis (WPR) participants examine how language, norms, and institutions shape
professional judgments. Through case-based discussions and cross-national dialogue, the session
fosters reflexive and context-sensitive perspectives. A central activity is the dilemma saga ,The
Count and the Countess®, which highlights ambiguity and culturally embedded interpretations of
violence, victimhood, and responsibility.




Lectures and Workshops

Amy Kirby

University of Wisconsin-Milwaukee (USA)

Why Adverse Childhood Experiences (ACEs) Matter in Social Work
Practice: A World View

Stemming from health research in the U.S. in the 1990’s, Adverse Childhood Experiences (ACEs)
have become widely recognized as having high correlation with poor health outcomes throughout
the lifespan. In the United States (the home country of the presenter), assessing for ACE’s has be-
come a standard and critical part of well-being screening for both children and adults in healthcare
and social service settings. This presentation will explore data comparing the best understanding
of the prevalence rates of ACEs across a variety of countries, as well as how social work practi-
tioners can play a crucial role in decreasing ACEs and the negative future effects ACEs create for
individuals, families and communities.

Ingrid Baloun
University of South Bohemia in Ceské Budé&jovice (Czech Republic)

Inner Stability in Helping Professions

This workshop introduces practical, non-esoteric meditation and grounding techniques tailored for
helping professionals in social services. It focuses on self-regulation, inner stability, and presen-
ce when working in high-stress and emotionally demanding contexts. Participants will experience
simple, trauma-informed practices that can be used both for personal support and, when appro-
priate, in professional interactions with clients.

Eva Krizova
Charles University (Czech Republic)

Spirituality or Life Philosophy as a Part of Social Work -
Creative Workshop

Spirituality, or life philosophy is widely discussed in secular societies. We are facing significantly
lower religiousness in traditional forms but the need of people to reflect their sense of life, especi-
ally in critical moments or borderline experiences remains perhaps the same. Creative approaches
to reflect these are available and can be integrated as optional in case that social worker is trained
and the client wishes so. The workshop will be dedicated to a creatuive reflection of students of
their own spirituality or inner and deeper emotional life or mindset. The technique used will be the
collages. Students will keep their creative outcomes.




Lectures and Workshops

< Thursday, 18 June 2026

Karla Dhungana Sainju
Ontario Tech University (Canada)

From Awareness to Action: Understanding and Addressing Identity-
Based Bullying

This workshop will introduce participants to identity-based bullying (IBB), a form of bullying rooted
in discrimination against specific social identities. With a focus on youth and school contexts, it will
explore how IBB differs from general bullying and is shaped by power, privilege, social norms and
systemic inequities. Through interactive discussion and critical reflection, participants will explore
how social environments can either challenge or sustain inequity. Drawing on recent research ex-
amining educator experiences and responses to IBB, the workshop will highlight global prevalence
trends, common educator responses, and key factors that increase the likelihood of adult inter-
vention. Participants will leave with a deeper understanding of identity-based bullying, heightened
awareness of their own positionality as social work practitioners, and research-informed insights to
support safer, more inclusive environments for the individuals, families, and communities they serve.

Jaap Bruijn
Hanze University of Aplied Sciences (The Netherlands)

Who Owns the Process? Case Management in Polarized Times

In a time of growing polarization and increasing social complexity, how can social workers create cla-
rity without taking control over people’s lives? In this lecture, Jaap Bruijn presents case management
as more than coordination: it is a professional role that protects ownership while bringing structure
to complex, multi-problem situations. He explains the important difference between ownership and
regie, and shows how professionals can support direction without taking over. Special attention is
given to structuralizing: understanding when problems are not only personal, but also shaped by
social systems and policies. By thinking and working in a structured way, social workers can create
safety and overview in chaotic situations. Case management then becomes a bridge between the
personal and the political, between support and justice. This lecture invites international social work
students to reflect on their role in strengthening dignity and fairness in divided societies.

Erik Hahn
Zittau/Gorlitz University of Applied Sciences & TUD Dresden University of Technology (Germany)

Combating Violence Against Women and Domestic Violence. Directive
(EU) 2024/1385 and its Significance for Social Work

Directive (EU) 2024/1385 is the EU’s first EU-wide directive specifically addressing violence against
women and domestic violence. It also covers forms of cyber violence, including cyberstalking and
the non-consensual sharing of intimate images, and requires Member States to strengthen their
legal and practical responses. This is important for social work because it reinforces standards
on access to support, victim protection, and coordination between services. In the lecture, we will
explore the content of the EU Directive and its practical impact, and discuss why such an EU-level
instrument was considered necessary in addition to the Istanbul Convention.




Lectures and Workshops

Ken Sandeman
PXL University of Applied Sciences and Arts (Belgium)

Making Change Work: A Focus on Politicizing Work in Social Work

Social workers are human rights professionals who strive to create a sustainable and just society in
which nobody is left behind.

Their involvement in people’s daily lives gives them a unique perspective as human rights professio-
nals. They build strong relationships with those they support, helping them to connect with society.
Structural problems present a significant challenge to social workers. In Flanders, we use the term
Jpoliticizing work® to address this issue. In this workshop, we will explore how politicising work can be
a strength for social workers and consider the role that social work universities can play.

Maria Wemrell
Linnaeus University (Sweden)

Intimate Partner Violence Against Women and Gender Equality: The
Nordic Paradox

Intimate partner violence against women is a major social problem in countries across the world.
Contrary to what would be expected, as the Nordic countries are typically regarded as being among
the most gender equal in the world, survey data suggest that this type of violence is comparatively
common in Sweden and neighboring Nordic countries. This phenomenon has been termed the
Nordic paradox. In this session we will discuss possible ways of understanding this paradox, and
intimate partner violence at large. We will also consider how gender in/equality, or expectations of
such, can affect help-seeking and social work practice related to intimate partner violence.

Jasper ten Hoeve
Utrecht University of Applied Sciences (The Netherlands)

Understanding and Responding to Juvenile Offending

This workshop highlights key theories on the development of criminal behavior. It also examines risk
factors associated with juvenile offending and introduces the Risk-Need-Responsivity principles by
Andrews and Bonta (2007). Participants will work in small groups to integrate these perspectives by
developing a treatment plan based on a case study.

Jana Stejskalova 3
University of South Bohemia in Ceské Budé&jovice (Czech Republic)

Participation Techniques in Social Work

Participatory techniques in social work emphasize the active involvement of clients and communi-
ties in the process of identifying problems, making decisions, and finding solutions. The aim of this
approach is to strengthen the competencies of individuals and groups, support their autonomy, and
increase the effectiveness of social services provided. Participation allows clients to express their
own needs, experiences, and perspectives, thereby contributing to the creation of interventions
that are more tailored to their real-life situations. During the workshop, participants will be introdu-
ced to some of these techniques.
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